Basic Telephone Service

Available from Richland-Grant Telephone Cooperative

Richland-Grant Telephone Cooperative (RGTC) is designated as an Eligible Telecommunications
Carrier by meeting the guidelines of the Federal Communications Commission. We’ve been
offering quality reliable telephone service since 1951 and realize that basic service is a fundamental
aspect of everyday life.

Basic telephone service from RGTC includes: Single party service including unlimited local
calling minutes; touch-tone service; voice grade access to the public switched network; access to
emergency services (including 911 and enhanced 911); access to operator services, interexchange
carriers and directory assistance.

RGTC is pleased to offer basic telephone service to all customers
in our service territories.

telephone assistance programs, which provide discounts from the
basic rates. Also available to Lifeline customers is free toll block-
ing which lets customers block outgoing long distance calls.

If you have questions or would like to become a customer of

RGTC, please contact us at (608) 5637-2461 or visit our busi-
ness office at 202 N. East Street, Blue River, Wl 53518.
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